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GCSS-Army Stakeholder:

In the last several months we have received help desk tickets claiming that the GCSS-Army portal was either down or could not be
accessed. While the GCSS-Army portal is down from time to time for scheduled maintenance (with notification provided in
advance), the aforementioned help desk tickets were a result of users attempting to access the GCSS-Army portal through the
GCSS-Army Website Links page (see figure 1). In this particular case, the GCSS-Army Website was down for scheduled maintenance
and the links page could not be accessed. However, the GCSS-Army Portal was operational and accessible.

The purpose of this Access Notice is to inform users that the GCSS-Army website portal link (figure 1) will be removed on 20 May
2016 to avoid further confusion.

Users who received the GCSS-Army AGM 10.0.5 Baseline (v1.5.6) during the fielding process should continue to use the GCSS-Army
Portal icon (Figure 2) for access.

Users who have their local Network Enterprise Center Baseline (commonly referred to as “white boxes”) should add
https://www.gogcss-army.army.mil/welcome.html to their favorites for portal access. (See Figure 3).
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