Part 1 - ALMS Access Via AKO (Army Knowledge Online)

Enrollment Prerequisites
Access to GCSS-Army Web-Based Training (WBT) depends on these two factors:

e The student must possess a valid AKO (Army Knowledge Online) ID and password
e The AKO ID must be recognized by the ALMS (Army Learning Management System) database

Please contact your supervisor or SASMO regarding assigment of an AKO ID. The AKO mailbox must remain
open and available for delivery of information. ‘Generic’ IDs are not permitted.

Access Army Knowledge Online (AKO)
1. Open your browser and navigate to https://www.us.army.mil. A screen similar to that below will appear.

This information system is approved for UNCLASSIFIED/ /FOUO data

AKOE DK O
I(HI]WLEUEE =
ONLINE ||| ONLINE

YOU ARE ACCESSING A U.5. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS
PROVIDED FOR USG-AUTHORIZED USE OMLY.

By using this IS (which includes any device attached to this IS), you consent to the following
conditions:

The USG routinely intercepts and monitors communications on this IS for purposes including,
but not limited to, penetration testing, COMSEC monitoring, network operations and
defense, personnel misconduct (PM), law enforcement (LE), and counterinteligence (CI)
investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine
monitoring, interception, and search, and may be disclosed or used for any USG-authorized
purpose.

This IS includes security measures (e.qg., authentication and access controls) to protect USG
interests—not for your personal benefit or privacy.

MNotwithstanding the above, using this IS does not constitute consent to PM, LE or CI
investigative searching or monitoring of the content of privieged communications, or work
product, related to personal representation or services by attorneys, psychotherapists, or
clergy, and their assistants. Such communications and work produgre private and

confidential. See User Agreement for detaik. Soldiers of A Company, 412th Aviation Support Battallon 12th Combat
Aviation Brigade conducted confidence course training as part of their pre

deployment training, April 27, 2012. The event also helped to foster
I Accept camaraderie, boost morale and build esprit de corps among soldiers beford
their upcoming deployment to Afghanistan. (Photo by U.S. Army)

Figure 4. AKO/DKO Portal.
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2. Click the I Accept button to access the AKO login screen.

Ths mfl)rmatmn system is approved for UNCLASSIFIED/ /FOUO data
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LINE ||

.usnnuvli

Access Your Webmail
Portal for CAC Logig

FOUO Login

[ Low Bandwidth

Vebmail

13
13

wWebmail Classic
Webmail Lite

»

New User?

+ Register without 3 CAC
+ Register with 3 CAC
Non-FOUO Portal for If you are a DoD customer (non-Army), a
Username/Password Lo CAC is required for registration (except for
— Individual Ready Reserve personnel, and
htttps://aka.us.army.mil DKO personnel who are CAC-exempt).
Information marked FOUO is not accessible
on the non-FOUOD portal.
FAQs

Help + How do Iinstall the DoD Certificate?
+ How do I reset my password? Soldiers of A Cnmpany, 412th Aviation Suuunrt Battalion, 12th Combat

" y e awr) Aviation Brigade conducted confidence course training 2s part of their pre-
» How do Iregister for an AKO/DKO deployment training, April 27, 2012. The event also helped to foster

» Reset Password
» Username Reminder

Help Desk Account? camaraderie, boost morale and build esprit de corps among soldiers before
» Relp Des + How do I use my CAC to login to their upcoming deployment to Afghanistan. (Photo by U.5. Army)
AKO/DKO?

Need a new password?
Forgot your password?
Click here to reset it.

+ Search All FAQs

Figure 5. AKO Login Screen.

3. Atthe login screen, do one of the following:

a. Make sure your CAC card is inserted properly into the CAC reader and select FOUO Login. You
will need to chose your DOD certificate and enter your CAC PIN to complete the login. CAC
certificates must be current & published to Internet Explorer in order to be recognized; contact
your SASMO for assistance if the CAC PIN screen does not appear. (Preferred method) —OR-

Choose a digital certificate

Identification

The website you want ko view requests identification.
! Please choose a certificate.

Mame = Issuer

DOD CA-26
Davwl,,, Marthrop Grumman Corporati..
Davwl,,, Marthrop Grumman Corporati..

ActivClient Login

Actividentity

ActivClient

Flease enter your PIM,

[ More Info... ] [\-‘iew CertiFicate...l

PIN [l

[ Ok H Cancel ] ’Tl Cancel

Figure 6. Digital Certificates and CAC PIN.
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b. Click the Non-FOUO Portal for the Username/Password hyperlink. (Non-preferred method).
The screen above appears with the figure below replacing the FOUO Login. Enter your AKO
Username and Password in the fields indicated and click Non-FOUO Login.

Portal for Non-CAC Login

Username

Password Forgot Your Passward?

Mon-FOUO Login

[ Low Bandwidth

Figure 7. Non-CAC Login.

Note: If you are on a slow speed terminal, click the Low Bandwidth box before logging in. This method also
requires you to answer KBA (security)questions which has been previously set-up.

4. The AKO Home Screen will appear. If the login screen reappears, you have made an error during the
login process. Check your username and password, or make sure the CAC is right side up and completely
inserted into the CAC reader, then try again. If you still cannot login, call the AKO Help Desk (not ALMS
or GCSS-Army) at 1-866-335-ARMY (2769) for assistance.

Access 'My Training'
1. Find the Self Service drop-down list at the top of the page.

Figure 8. AKO Home Screen.
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2. From the Self Service drop-down list, select My Training (or My Education).

Self Service «
Antivirus Services My Medical
Aty e-Commerce My Medical Readiness
DA Pubs & Forms My MilPay
My Benefits My Personnel
My Clothing My Pet
My Dental My Reference
My Doctrine My Safety
My Education My Security
My Farnily My Training

Figure 9. Self-Service Options List.

3. The My Training screen will appear showing the ALMS (Army Learning Management System) 'gadget’ in
one of nine smaller windows (see below). [You may wish to use the Customize View option to center
the ALMS window, or turn off unused 'gadgets' to help the ALMS gadget load faster.]

/i i ng Customize View Maximize Help ContactUs
TN milWELE L Blog milBook  Social Media TCM ATIS Community

Access the ALMS or click the logo above

E3

Figure 10. ALMS Option in My Training.

A security warning may appear. Click OK to continue.

The ALMS is an integral component of the Army
Distributed Learning System (DLS), and is the

Army's automated system for individual training
management. The ALMS delivers training to
soldiers and DA civilians, manages training
information, provides training collaboration,
scheduling, and career planning capabilities in
both resident and non-resident training

| £

Figure 11. ALMS notice (scrolled down).
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Scroll down and read the warning about pop-up blockers. Before proceeding into the ALMS, do the following;

e  With your browser open, select the Tools menu, then select Pop-Up Blocker, then select Turn Off
Pop-Up Blocker.

e If the pop-up blocker is off, leave it off, and press Esc.

e A second pop-up blocker may also exist for your firewall. Contact your SASMO or SysAdmin if you
have difficulty seeing ALMS or GCSS-Army WBT screens.

Note: This check only needs to be done once, unless you have knowingly changed the settings.

Course Registration

As of late 2012, registration into the GCSS-Army WBT on the ALMS is the student’s responsibility, and is no
longer dependent upon an e-mail request to the LMS Administrator. Students following the instruction in
Part Il of this Guide will be able to register for all courses, take the requisite exams, and print their
Certificate of Completion without outside assistance. The LMS Administrator remains available to answer
guestions, resolve problems, investigate errors, and generate periodic reports on students’ progress.

Program of Instruction (POI) - Curriculum

For ease of use, GCSS-Army WBT uses a single POI called ‘GCSS-Army ALMS Based Course’ consisting of
eleven (11) lessons, as follows:

GCSS-Army Overview

GCSS-Army Basic Navigation

GCSS-Army Intermediate Navigation (December, 2012)
Using GCSS Army Reports

Retail Supply Overview

Material Management Overview

Processing a Material Through GCSS-Army
Organizational Supply Overview

W e Nk WDN R

Maintenance Overview
10. Finance Overview
11. Spending Chain Overview

All GCSS-Army users must complete the POl by completing the following sections:

e Core Curriculum — Four lessons relevant to most system users

¢ Functional Area (Overview) — A short introductory lesson to introduce an area of specialization,
such as Warehouse or Finance

¢ Functional Area (Additional) - Lessons developed to introduce a particular concept (such as the
Spending Chain for Finance). Not available for every Functional Area.

e Exams — Multiple choice assessment tools to measure how well the student understood the
materials. There is no exam for the GCSS-Army Overview lesson.

e Survey - Feedback form for constant improvement of the WBT materials.
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Recommended Lessons
The Core Curriculum consists of WBT material relevant to most users of the system. Courses include:

e  GCSS-Army Overview — A history and high level explanation of the GCSS-Army program.

e Basic Navigation [JAVA] — The absolute necessities of entry and exit (logon / logoff), moving to and

through menus and tables, how to create and use favorites, how to get help, etc. Simulations

(guided learning) are also introduced.

e |Intermediate Navigation — Tips on sorting, filtering, finding; variants, layout, fields, and data

manipulation (new in late, 2012)

e Using GCSS-Army Reports — An introduction to the look and feel of GCSS-Army reports; how to read,

generate, 'drill down', manipulate variants, format, print, transfer, and store report information.

The Core Curriculum is recommended for all GCSS-Army users

e For students in the Retail Supply Functional Area, including:

o
o

Warehouse - SSA Receiving, storing, and issuing goods
Warehouse Managers - Stock control, inventory, and reporting

e Take the Core Curriculum, plus Retail Supply Overview (Mods 000 and 001).

e For students in the Materiel Management Functional Area, including:

0}
o

Supply Management | - Below SSA, Plant 2000
Supply Management Il - SSA & Above, Plant 2001

Take the Core Curriculum, plus Material Management Overview and Processing Material Through
GCSS-Army (Mods 000 and 002).

e For students in the Organizational Supply Functional Area, including:

o
o

(0]

(0]

Property Book - Displaying, authorizing, transferring, requesting, and receipting of equipment
Asset Visibility - Displaying organizational data as it relates to materiel, viewing a materiel
BOM, verify assigned NIIN/LINs

Unit Supply - Displaying, transferring, managing, inventorying, requesting and receipting of
supplies and equipment

S4 - Displaying organizational data as it relates to materiel. Conduct due diligence, view a hand
receipt, manage reservations from units

e Take the Core Curriculum, plus Organizational Supply Overview (Mods 000 and 003/004).

e For students in the Maintenance Functional Area, including:

(o}

(o}

(o}

Parts Record Clerk - Weapon/equipment systems configuration and equipment readiness
reporting, dispatch process, maintenance notification, and work order processing

Ground Maintenance Managers - Reporting tools used for planning resources for maintenance
activities and analysis for equipment readiness

Master Drivers - Processes to record and maintain operator qualification profiles. Print Operator
Permits and generate Qualified Operator reports

e Take the Core Curriculum, plus Maintenance Overview (Mods 000 and 005)
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e For students in the Finance Functional Area, including:
O Resource Management - Daily/Weekly Activities, Budgeting, Cost Management, P/E, Y/E Close
O DFAS|I - Process Journal Vouchers, P/E Close, Y/E Close
0 DFAS I - Cash Balancing (UMC), Cash Balancing (UMD)
0 DFAS Il — Navigating Financial Reports (optional elective)
e Take the Core Curriculum, plus Finance Overview and Spending Chain Overview
(Mods 000 and 006)

e For GCSS-Army Leadership (including Commanders and Senior Staff)
e Take the Core Curriculum (Mod 000)

e For NET Instructors and new GCSS-Army personnel
e  All GCSS-Army WBT courses (All Mods)

All Soldiers (and certain civilians) who will be working in GCSS-Army must complete the WBT. Failing to do
so may result in a delay in taking Instructor Led Training (ILT), as well as certification testing — both of which
are required to receive a GCSS-Army User ID and password.
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